
How to Complete a Skilled Nursing Visit Using CareConnect 

 
1.) When you arrive at your paƟent’s home, BEFORE YOU LEAVE YOUR CAR, Login to AloraPlus 

2.) Find your paƟent on the visit list, click the “Add Doc” buƩon, and click “Start CareConnect/EVV” 
from the drop-down menu. 

 
 
 
 
 



3.) You will now be in the “CareConnect” tab.  You will see your paƟent’s name on the top of the 
screen and a green buƩon labeled “Start Visit.” Click on this buƩon. 

4.) The green “Start Visit" buƩon will change to a blue “Visit Started” buƩon and you will see a 
green popup message staƟng “Successfully Saved”.  Your visit has officially started. 

 

 



5.) You will now close your IPad, leave your car, and go into your paƟent’s home to complete your 
cares.  AŌer you have completed your cares and BEFORE LEAVING THE PATIENT’S HOME, open 
your IPad and you may already have the “CareConnect” tab open OR you will have to log back in 
and select “CareConnect/EVV” buƩon on the leŌ hand side of the screen and select 
"CareConnect” from the drop-down menu.   

6.) AŌer you log back in and select “CareConnect/EVV” buƩon on the leŌ hand side of the screen 
and select "CareConnect” from the drop-down menu you will be in the 
“CareConnect>Summary” Page.  From this page you will find your paƟent on the list and click the 
Green pencil icon.  

 

 



7.) AŌer selecƟng the Green pencil icon, you will be back on the “CareConnect” tab.  From here you 
will select the PaƟent Signature -> “Add Signature” buƩon.  Which will open a popup screen 
where your paƟent will sign their name. Then click the “Save Changes” buƩon at the boƩom of 
the screen. 

8.) You will be redirected to the “CareConnect” tab again and you will see your paƟent’s signature 
on the screen. 

 

 

 



9.) You will now select the Caregiver Signature -> “Add Signature” buƩon and sign the popup box 
with your signature and click “Save Changes” You should now see your paƟent and your 
signature.  Click the “Save & Close” buƩon at the boƩom of the screen which will take you back 
to the “CareConnect>Summary” page.  At this point you will put the Ipad back in your bag and 
RETURN TO YOUR CAR. 

10.) Now that you are back in your car, open your Ipad and you may sƟll be on the 
“CareConnect>Summary” page OR you may have to log back in -> select the “CareConnect/EVV” 
buƩon on the leŌ hand side of the screen and then select “CareConnect” from the drop-down 
menu which will take you to the “CareConnect>Summary” page.  From the 
“CareConnect>Summary” page you will find your paƟent on the list and click on the green pencil 
icon on the leŌ side of the screen.  You will now be back in the “CareConnect” Tab.  On the 
boƩom of the screen you will see a blue “SN visit Note” buƩon.  AŌer selecƟng this buƩon you 
will complete your visit as usual.   

 

 



11.)  At the end of your visit note under the “Signature” tab, you will click the red buƩon named 
“Save & Sign” 

12.)  You should now be back to the “CareConnect” Tab and you should see your paƟent’s signature 
and your signature.  You will now click the green “End Visit” buƩon at the boƩom of the screen. 

 

 

 

 



13.)  This will take you back to the “CareConnect>Summary” page.  You should see your current visit 
on the list and it should be highlighted green – you can now see the start and end Ɵme and that 
your paƟent and your signatures are saved.  This is the official end of your visit. 

 

 

If you have any quesƟons please contact the office, if it is during normal business hours, please contact 
the office immediately if you are having issues with any of the above so we can try to resolve the issue 
before you leave your paƟent’s locaƟon.  

 

Thank you! 

 


