How to Complete a Skilled Nursing Visit Using CareConnect

1.) When you arrive at your patient’s home, BEFORE YOU LEAVE YOUR CAR, Login to AloraPlus
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2.) Find your patient on the visit list, click the “Add Doc” button, and click “Start CareConnect/EVV”
from the drop-down menu.
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3.) You will now be in the “CareConnect” tab. You will see your patient’s name on the top of the
screen and a green button labeled “Start Visit.” Click on this button.

A CareConnest x4+ A
& > C Y @ slompluscom/AideConnect/Main?yisitNum=35161613 e 0@ :

2 Apps 3 HumanaSecursMa.. ¢ ClaimShutte T4 NPisetup @ LabCorplink|login  § ForwardHealthPortal (@ PCST @ MIDAS @ PSER T4 CMS Enterprise Por.. I Client SN Visit Audi...

ALORAPIus Hello JOSEPH  Log off [

s Slack Calender B4 Home | Centers for... »

Q
CareConnect
Q@ Collapse P areConne
A Home
DOE, JOHN
b Dashboard
PAN  FAKE PATIENT
& Billing Dashboard
Admit Date  04/16/2021

A Patient W

[+

COVID-19 Screening v
COVID-19 Patient Screening has not been completed today.

{8 scheduling v 0 )
Most Recent Screening : 05/12/2022 11:39 AM - Risk Level : Not at Risk

Clinical v

Aloramail 30}

$ AR v

) Reports

@, Admin v Caregiver Signature
& CareConnect/EW v d Signa Signed Daml:l

£ Tools v

4.) The green “Start Visit" button will change to a blue “Visit Started” button and you will see a
green popup message stating “Successfully Saved”. Your visit has officially started.
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5.) You will now close your IPad, leave your car, and go into your patient’s home to complete your
cares. After you have completed your cares and BEFORE LEAVING THE PATIENT’S HOME, open
your IPad and you may already have the “CareConnect” tab open OR you will have to log back in
and select “CareConnect/EVV” button on the left hand side of the screen and select
"CareConnect” from the drop-down menu.
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6.) After you log back in and select “CareConnect/EVV” button on the left hand side of the screen
and select "CareConnect” from the drop-down menu you will be in the
“CareConnect>Summary” Page. From this page you will find your patient on the list and click the
Green pencil icon.
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7.) After selecting the Green pencil icon, you will be back on the “CareConnect” tab. From here you
will select the Patient Signature -> “Add Signature” button. Which will open a popup screen
where your patient will sign their name. Then click the “Save Changes” button at the bottom of
the screen.
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8.) You will be redirected to the “CareConnect” tab again and you will see your patient’s signature
on the screen.
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9.) You will now select the Caregiver Signature -> “Add Signature” button and sign the popup box
with your signature and click “Save Changes” You should now see your patient and your
signature. Click the “Save & Close” button at the bottom of the screen which will take you back
to the “CareConnect>Summary” page. At this point you will put the Ipad back in your bag and

RETURN TO YOUR CAR.
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10.)Now that you are back in your car, open your Ipad and you may still be on the
“CareConnect>Summary” page OR you may have to log back in -> select the “CareConnect/EVV”
button on the left hand side of the screen and then select “CareConnect” from the drop-down
menu which will take you to the “CareConnect>Summary” page. From the
“CareConnect>Summary” page you will find your patient on the list and click on the green pencil
icon on the left side of the screen. You will now be back in the “CareConnect” Tab. On the
bottom of the screen you will see a blue “SN visit Note” button. After selecting this button you

will complete your visit as usual.
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11.) At the end of your visit note under the “Signature” tab, you will click the red button named
“Save & Sign”
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12.) You should now be back to the “CareConnect” Tab and you should see your patient’s signature
and your signature. You will now click the green “End Visit” button at the bottom of the screen.
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13.) This will take you back to the “CareConnect>Summary” page. You should see your current visit
on the list and it should be highlighted green — you can now see the start and end time and that
your patient and your signatures are saved. This is the official end of your visit.
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If you have any questions please contact the office, if it is during normal business hours, please contact
the office immediately if you are having issues with any of the above so we can try to resolve the issue
before you leave your patient’s location.

Thank you!



